denepanbHOE rocyjapcTBEHHOE GHOKETHOE 06pa30BaTe/IbHOE YUupeXaeHune

«TUXOOKeaHCKUIA roCyAapCTBEHHbI MEAULMHCKUIA YHUBEPCUTET»

PABOUYAA MPOrPAMMA YUEBHOW ANCUUMANHbBI

61.B.1B.4.1 OpraHusauMoHHO-ynpasaeH4Yeckass KOHPAMKTOA0rmA

HanpasneHue NoaroToBKu 32.04.01 O6LLeCTBEHHOE 3ApaBOOXpaHeHne

Mpodunb (HanpaBfeHHOCTb) MeHeKMEHT MeAULMHCKOW opraHm3aumm
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1. BBOAHASA YACTD

1.1. Hean 1 32124 0CBOEHHSI AMCHUNJIMHBI

Henp Yuebnas aucumrmummna b1.B.JIB.4.1 Oprann3zannoHHO-yIIpaBieH4YeCKass KOH(IHK-
TOJIOTUS] — (POPMHUPOBAHUE U PA3BUTHE Y MATHCTPOB B 00JACTH OOINECTBEHHOI'O 3/1paBOOXPaHe-
HUSI KOH(JIMKTOJIOTHYECKOH KOMIETEHTHOCTH B OPTaHU3AL[MOHHO-YIIPABIEHUYECKON NesATeNbHO-
CTH.

3anauu TUCLUIUIMHBIL

- O3HAKOMHTh MAaruCTPOB C TEOPETHYECKUMH U MPAKTHYECKUMH OCHOBAMH KOH(IIUKTO-
JIOTHH,

- pacKpbITh 0COOEHHOCTH KOH(JIMKTOB B OPTraHU3ALIMOHHON M YIIPABICHUECKON NesTeIb-
HOCTH;

- coaeicTBOBaTh (POPMHUPOBAHHMIO M PA3BUTHUIO Y MAruCTPOB KOH(IMKTOIOTMYECKOH
KOMIIETEHTHOCTH.

1.2. MecTto yuyeOHoM aucuuniaunbl B crpykrype OIIOII yHusepcutera

1.2.1. Yuebnas nucrumuuHa b1.B.JIB.4.1 OpranuzaunoHHO-ynpaBieH4YecKas KOH(IHUK-
TOJIOTHS] OTHOCUTCS K 0a30BO# yacTu pabodero y4eOHOro IiaHa 1o HarpaBJIeHHUIO MOATOTOBKH
32.04.01 OOuiecTBeHHOE 3apaBOOXpaHeHHE (YPOBEHb MAarMCTPaTyphl), HANPABICHHOCTH Me-
HEP)KMEHT MEeIULIMHCKON OpraHu3aluu.

1.2.2. Ins u3y4eHus: JaHHOH y4eOHOW AUCIMIUIMHBI HEOOXOMUMBI CIIEAYIOIUE 3HAHMS,
YMEHUS ¥ HaBbIKH, (POPMHUPYEMBIE MPEIIISCTBYIOMUMH TUCIHITIMHAMH.

b1.B.OJ1.8 KafipoBblii MEHEIKMEHT B 3APABOOXPAHEHUH

3HaHUS: OCHOBHBIE IPUOPUTETHI KAAPOBOU MOJUTHKHU B chepe 3ApaBOOXPAHECHUS HA pa3-
HBIX YPOBHSIX, BKJIFOUAsl OLIEHKU MOTPEOHOCTH B KaJAPOBOM OOECIEUEHUH OCYLIECTBICHUS TPU-
KJIQJHBIX U NPAKTUYECKUX MTPOEKTOB U UHBIX MEPOINPHUATHI MEAULIMHCKUX OPraHU3aLUi B LIEJISIX
peLIeHus 3aa4 yJIyYLIIeHUs 300POBbs U MOBBILICHUS KaueCTBA JKU3HU HACEJICHUS,

YMeHus: aHaIM3UpPOBAaTh HOPMATHBHBIE, HOPMATUBHO-METOANUUYECKHUE AOKYMEHTBI U J10-
KYMEHTBI J1eJIONPOU3BOACTBA B PAMKAX pealu3alyy KaJpOBOH MOJUTUKHU HA PA3HBIX €€ YPOBHSX,
pPAcCCUUTBHIBATL KAYECTBEHHBIE W KOJHMYECTBEHHBIC IMOKA3aTeNH MO KAAPOBOMY OOECIECYSHHIO
MPOEKTHOW U MHOW AEATETbHOCTH MEIULIMHCKON OpraHu3ally, HAMPaBJICHHBIX HA YJIy4llCHUS
370POBbs U MOBBILIEHHS Ka4€CTBA KU3HU HACEJICHUS.

Hapbiku: aHamm3a HOPMAaTUBHON AOKYMEHTALMH, METOJAaMU pacdyera KaJapOBOM mOTped-
HOCTU OpraHU3aluy AJisl OCYIIECTBJIECHUS MPOEKTHOH AEATENbHOCTH MEIMLMHCKON OpraHu3a-
LIMH.

1.3. TpeGoBanusi Kk pe3yJibTaTaM 0CBOEHHS YUeOHOH TUCHHILIMHBI
1.3.1. Usyyenne naHHOUW y4eOHON AUCIMILTUHBI HAMPABICHO Ha (OpMUPOBaHUE y O0Y-

YAKOLUXCS CNEAYHO X KOMIETEHLIHN:



Ne | Homep/ B pe3yabTare u3yueHusi yueOHOH TUCHHIUINHBI 00y4ar0IHecs X0/LKHbI:
n/n | uagexkc | CoaepxaHue Komme-
KOMIIe- | TeHUHH (HJIH ee 4aACTH) 3HATE VMers Buagernb OueHounbie
TEeHIHH cpeacTsa
1 | OIIK-3 |CriocOGHOCTBIO ¥ TOTOB- | — OCHOBHBIE ACHEKTHI OP- | — MIAHUPOBAaTh, OUEHHU- | — HABLIKAMU JIUAEPCTBA, mpu- | TecTsl,
HOCTBIO K paboTe B KO- raHU3aHOHHON IICHXO- BaTh U OPraHU30BbIBATH HATHS U JeJIETUPOBAHUSA OT- | CUTYallMOHHbIC

MaHJI€e, CIIOCOOHOCTBIO K
NEUCTBUAM B paMKax CO-
IJIACOBAHHBIX MEJIeH U
3a7a4, CIIOCOOHOCTHIO
OpaTh Ha ce0s TUUHYIO
OTBETCTBEHHOCTD U JIH-
IEePCTBO B TUITAHUPOBAHUN
U OCYIIECTBJIEHUHU TIPO-
(heccuoHaIbHOM nesi-
TEJIbHOCTH, TOJIEPAHTHO
BOCTIPUHUMAST COIHAJIb-
HbIE, DTHUYECKHE, KOH-
(eccroHaTbHBIE H KYJIb-
TYpHbBIE Pa3IHUIHs

JIOTHH;

— TeopUu KOH(PIUKTOIO-
I'MH, MEIUALNH, YIIPaB-
JIEHYECKYIO MCUXOJIOTHUIO,
STHUYECKYIO MCHXOJIO-
THIO, TICUXOJIOTHIO KOJI-
JIEKTHBA, MOTUBALHIO 11O~
BEICHUS,

— OCHOBBI IICUXOJIOTHH
YIIPaBJICHUS, COLIMAIBHOE
MBILLIEHHE, COLIUAIBHOE
BJIMSTHUE, COLIMAJIbHBIE
OTHOILEHHS

IPYOIIOBYIO U KOMAaHA-
HYIO paboTy, ypaBisiTh
IIOBECOACHUEM B KOJIJICKTU-
BE€, YUUTBIBATL COLUATIb-
HBIC, STHUYCCKUE, KOH-
(beccruoHaTbHBIE U KYJIb-
TYPHBIE PA3IUYUsA B IIPO-
(heccuoHambHOM nesi-
TEJNIbHOCTH;

— AUArHOCTUPOBATH BUABI
KOH(b.]'II/IKTOB, CBsA3dHHBIC
¢ COHUaJIbHBIMHU, OSTHHUYEC-
CKUMH, KOH(peCCHOHAIb-
HBIMU U KYJIbTYPHBIMU
Pa3IAYuNsIMY,

— UCIOJB30BATH 3HAHUA
OCHOB KOH(JIMKTOJIOTUT
U TICHXOJIOTHU B Tipodec-
CHOHAJIbHOU JEATENbHO-
CTHU

BETCTBEHHOCTH,

— TEXHOJIOTHSIMU MPOQ HITAK-
THUKH U YIIPABJICHHsI TOBEIe-
HUEM KOJIJIEKTHBA, S dex-
THUBHOH KOMMYHHUKALIH,
NPEOTBPALICHUS H PELICHHSI
KOH(JINKTOB,

— HaBbIKAMH MPOPUIAKTHKH U
KOPPEKLUH OTKJIOHSFOIIEroCst
MOBE/ICHHUSI, YIIPABJICHUSI CO-
L[HaJbHbIMUA OTHOIICHHUSMH Ha
OpraHU3aLHOHHOM YPOBHE

3a/1a4u, BOIIPOCHI
Iutst cobecenoBa-
HUA.




Ne | Homep/ B pe3yabTare usyueHusi y4eOHOH TUCHUILIHHBI 00y4AIOIIHECS JOKHbBI:
n/n | uagexkc | CoaepxaHue Komme-
KOMIIe- | TeHUHH (HJIH ee 4aACTH) 3HATE VMers Buagernb OueHounbie
TEHIHH cpencTsa
2 | TIK-3 |CnocoGHOCTb M rOTOB- — OCHOBBI [UNITAHUPOBAHUS | — MPUMEHSTH 3HAHHUS — NpHEMaMH U TEXHUKAMH TecTsl,
HOCTb K MJIAHUPOBAHUIO, | KOMMYHHUKALUU U TEO- s¢pexTuBHON KOMMYHH- | 3((HEKTHBHON KOMMYHHKAIH | CHTYAI[HOHHbIE

OpTaHM3aIIH U OCY-
HIECTBJICHUIO MEPOTIPHUSI-
THH 110 00ECIIEUEHHIO
OXpaHbl 37JOPOBBS HaCe-
JICHUA

PUIO KOH(IMKTOJIOTHH B
peanu3au Meponpusi-
TUH 10 00eCTIeYeHUIO
OXPaHbI 30POBbsI HACe-
JICHUS,

— COLIMAJIbHO-
NICUXOJIOTHYECKUE aCTIeK-
ThI KOH(JIUKTOB B peau-
3aLUU MEPONIPUIATHIH 11O
00eCTIeUeHHUIO OXPaHbI
3/I0pOBBS HACEJICHUS,

— TpUEMBI U TEXHUKU
yIpaBiIeHUs] KOHINKTA-
MU, BO3HUKAIOIINX B pea-
JU3alUA MEPONPUSATUI
1o 00eCTIEYeHHIO OXPaHBI
3/I0pOBBS HACEJICHUS

Kaluu mpodheCCHOHATb-
HOW JIeSITENBHOCTH,

— cTpouTh npodeccuo-
HAJIBHYIO JEeSTEIbHOCTD B
COOTBETCTBUH C TIPUHIIH-
NIAMH 3THKH U 1€JIOBOTO
OOILIeHHST,

— TPOSIBIIATH KOH(ITHK-
TOJIOTUYECKYIO0 KOMITe-
TEHTHOCTb Ha BCEX YPOB-
HSIX OOIIEHUS,

— OPHEHTHUPOBATHCS B
KOMMYHHKATHBHBIX
CpeAcCTBax, HE IOMyCKa-
FOLTNX KOH(IIMKTBI, BO3-
HUKAIOIINE B XOJ€ pea-
JU3alUA MEPONPUSATUI
10 O0ECTIEYEHHIO OXPAHBI
3I0pOBBST HACEJICHUS

— HaBBIKAMH OCJIOBOIO U

poheCCHOHAIBHOTO 3TUKETA

U KOMMYHHKallUA

3a/1a4u, BOIIPOCHI
Iutst cobecenoBa-
HUA.




1.4. XapaKTepucTuKa npodeCCUOHasIbHON [eATE/TbHOCTU BbIMYCKHNKOB
1.4.1. O6nacTb NpPogecCnoHaNbHON AeATeNbHOCTA BbIMYCKHMUKOB

O6nacTb NpPodeccroHanbHOM AeATENbHOCTN BbIMYCKHMKOB, OCBOMBLUMX MPOrpaMMy Ma-
rMcTpatypbl Mo HampasfieHnto noarotoBky 32.04.01 O6uiecTBeHHOE 34paBoOXpaHeHue (ypo-

BEHb MarucTpaTypbl) BK/IKOUAET OpPraH13aLyio CUCTEMbI 3[PAaBOOXPAHEHNS B LIENSX 06ecrneyeHUs
06LLECTBEHHOIO 3/10POBbSI.

1.4.2. O6beKTbI NPOGeCcCUOHaNbHON AesSTENbHOCTY BbIMYCKHUKOB:
- HaceneHwe,

- ynpassieHne MegnkKo-counasibHbIMKU, 3KONOTrMYECKNMU q)aKTOpaMI/I, BANAOWLMMU  Ha
3[0P0OBbE N KAaYECTBO XXU3HWU,

- MPOLIECCHI B3aMMO/EACTBMA OpraHusaLuii, QyHKLMOHMPYIOWMX B Chepe 34paBooXpa-
HEHUS.

1.4.3 3agaun npodeccuoHaIbHOW AeATeNIbHOCTU BbIMyCKHWKOB:
- yyacTue B NJaHNPOBaHUW U NPOBELEHUWN MepONpUATUIA MO OXpaHe 340P0BbA, Yyulle-

HUIKO 340pOBbA HaceneHuna, opraHnsaunnm n MeHePKMEHTa B obnacTu 06Ll.l|eCTBeHHOFO 3paBo-
OXpPaHEHUA.

1.4.4. B ocHOBe npenojaBaHns JaHHOW ACLIMNNMHBI NIEXaT CneytoLime Buisl npodec-
CMOHa/LHOM f1eATeNbHOCTM

- Hay4HO-Mpon3soACTBEHHaA N NPOEKTHaA AeATENTbHOCTb.

2. OCHOBHAA HACTb

2.1. O6beM y4ebHOM ANCLMNANHBI U BUAbI Y4eOHOW paboTbl
Bcero yacoB/  Cemectp 4

Bua yyebHoin paboThbl 3a4eTHbIX
eanHUL 4acoB

AyONTOPHbIE 3aHATUSA (BCero), B TOM Yuchne: 28 28
Nekuun (1) 8 8
MpakTunyeckue 3aHaTUSA (M3), 20 20
CamocTtosiTennbHas pa6oTta (CP), B TOM yucne: 44 44
MoaroToBka K 3aHATUAM (I13) 20 20
MoarotoBka K Tekyuemy KoHTponto (MTK) 14 14
MoaroToBka K npomMexxyTo4yHomy KoHTposto (MMK) 10 10

3ayet (3) 3 3

Bug npomexxyTouHOM aTTecTaumm
aK3ameH (J) - -

yac. 72 72
3ET 2 2

NTOIO: O6uiasa TpyL0eEMKOCTb



2.2.1 Pa3pensl yueOHON MTUCIUIUIMHBI H KOMIIETEHLIUH, KOTOPBIE TOJKHBI OBITH OCBOCHBI
MIPU UX U3YYEHUU

Ne kom-
n/ HeTen Haumenosanue pasaena| Conep:kanue pasaena B AHAAKTHYECKUX eJHHHUIIAX
No - y4eOHOH QHCHHMILIHHBI (TembI pa3aesioB)
1. OcHOBBI KOH(QIUKTOIOTUH U TEOPUs KOH(DIUKTOB.
OIIK-3 | OcHOBBI KOH(IUKTOIIO- ¢ P ¢
1. K-3 - 2. O01mast XapaKTepUCTHKa KOH(PIUKTOB.
3. Ctparerust yperyJaupoBaHust KOHQJIUKTOB
4. Ilcuxonmorust OpraHU3alUOHHOTO KOH(JINKTA.
5. KoH(IUKTOreHbl 1 HICTOYHUKH KOH(IMKTOB B Op-
raHu3alum.
OTIK-3 Crennduka opraanzauu- |6. JlnarHocTuka u mpopuIakTHKa OPraHu3aHOHHBIX
2. K-3 OHHO-YTIPABJIEHYECKOH | KOH(IUKTOB.
KOH(JIUKTOJIOTHH 7. Menuanus U OpraHU3alMOHHbIE CIIOCOOBI ypery-
JMPOBAHUS KOHPIIMKTOB.
8. Ponb pykoBOnHTENS B CO3IAHUN KOH(IHKTO-
YCTONYMBOM Cpelibl OpraHu3alun
2.2.2. Paznensl yueOHON NUCHUTIINHBI, BUIBI Y4eOHOH NeATeTbHOCTH U (POPMBI KOHTPOJIS
Ne Buabl yueOHoM AesITeJIbHOCTH, dopmbi Te-
Ne | ce- HaumeHoBaHHE pa3aea Bxﬂmqaﬂﬁ CAMOCTOSITETBHYIO | ovinero KOH-
n/m | mect Y4eOHOH M CUHILTHHBI pabory (B 1acax) TPOJIA ycne-
pa J JP | I3 | CP [Bcero| BaemocTHn
TecTel
Tema 1. OcHOBBI KOH(PJIUKTOIO- ’
1 4 1 2 6 9 |cuTyalHOHHBIE
I'MH U TEOPUsI KOH(PIINKTOB
3a1a4u
TecTel
Tema 2. OOmmast xapakTepucTH- ’
2 4 1 2 6 9 |cuTyalHOHHBIE
Ka KOH(JIMKTOB
3a1a4u
Tewma 3. Ctparerust yperyaupo Tecrsr,
3 4 TP yperymp 1 2 6 9 |cuTyalHOHHBIE
BaHUsI KOH(JIMKTOB
3a1a4u
TecTel
Tema 4. Ilcuxonorust opraHusa- ’
4 4 1 2 6 9 |cuTyalHOHHBIE
LIHOHHOTO KOH(IJIMKTA
3a1a4u
Tema 5. Kordaukrorens! u nuc- TecTl,
5 4 | TOYHMKH KOH(JIMKTOB B Opra- 1 2 5 8 |cuTyauuOHHBIE
HU3aLUU 3a1a4u
Tema 6. [luarnoctuka u npodu- TecTsl,
6 4 |maxkTUKa OPraHU3aLUOHHBIX 1 3 5 9 |cuTyaluUOHHBIE
KOH(JIMKTOB 3a7a9u
Tema 7. Menuanus u opraHusa- Tectsl,
7 4 | IMOHHBIE CITOCOOBI YPEryIHpo- 1 3 5 9 |cuTyalHOHHBIE
BaHUsI KOH(JIMKTOB 3a1a4u
Tema 8. Posb pykoBOAUTENA B Tectsl,
8 4 |co3maHuM KOH(PIMKTOYCTOMUU- 1 4 5 10 |cuTyaunoHHbBIE
BOI CpeJibl OpraHU3aLuu 3a51a9u
Hroro 8 20 | 44 72




2.2.3. Ha3BaHue TeM JIEKIHA U KOJIMYECTBO YaCOB MO CEMeCTpPaM M3y4YeHUs yueOHOU Iuc-
LUTJTUHBI

Ne
w/n Ha3Banue Tem Jeknuii y4eGHOM AUCHUNIHHBI Yacol
Cemectp 4
1. |Tema 1. OcHOBBI KOH(JIUKTOJOTHH U TEOPHUS KOHPIHKTOB 1
2. |Tema 2. OOmmast XapakTepUCTHKA KOH(PIUKTOB 1
3 |Tema 3. Ctparerus yperyiupoBaHHsi KOH(PIUKTOB 1
4 |Tema 4. Ilcuxonorus OpraHU3aLOHHOTO KOH(IUKTA 1
5 |Tema 5. KoHQIMKTOTrE€HBI 1 HCTOYHUKH KOH(JIMKTOB B OpPraHU3aIHN 1
6 |Tema 6. lmarHocTuka 1 MpopuIakTHKa OPTaHN3ALHMOHHBIX KOH(JIUKTOB 1
7 |Tema 7.Menunauusi 1 OpraHU3aLMOHHBIE CIIOCOOBI YPETyJIUPOBaHHUS KOH(PIUKTOB 1
3 Tema 8. Ponb pykoBomuTens B CO3MaHUU KOH(PJIMKTOYCTORYHUBOM Cpeabl OpraHu- 1
3aLUU
Hroro 8

2.2.4. Ha3BaHue TeM NPAKTUYECKUX 3aHATUN U KOJIUUYECTBO YaCOB M0 CEMECTPAM M3yUEHUs
y4eOHOU JUCIUTUIMHBI

Ne . .
w/n Ha3Banue TeM nNpakTHYecKHX 3aHATHI y4eOHOH AUCHHIIINHDBI Yacel
Cemectp 4
1. |Tema 1. O0mmas Teopusi KOHPIUKTA 2
2. |Tema 2. O0mwas xapakTepuCcTUKa KOH(DINKTOB 2
3. |Tema 3. Ctparerust yperyaupoBaHusi KOH(PIUKTOB 2
4 |Tema 4. Ilcuxonorusi OpraHU3alMOHHOTO KOH(PJIMKTA 2
5 |Tema 5. KoH}AUKTOreHbI 1 HICTOUHUKN KOH(INKTOB B OPTaHU3ALIH 2
6 |Tema 6. [lnarnoctuka u npoUIAKTHKA OPTaHU3ALUOHHBIX KOH(INKTOB 3
7 |Tema 7.Menuanus u OpraHU3aLMOHHbBIE CITOCOOBI yPEryIUPOBaHUS KOH(PIMKTOB 3
3 Tema 8. Ponb pykoBomuTens B CO3MaHUU KOH(PJIUKTOYCTOHUNBOM Cpebl OpTraHu- 4
3aLUU.
Hroro 20
2.3. CamocTosiTesibHAsA padoTa
2.3.1. Buget CP
Ne . Bcero
HaumenoBaHue pa3aesia yueOHOMH Buabr CP
n/n 4aCO0B
Cemectp 4
IloaroroBka k 3aHATHSM, IOATOTOBKA K
1. |Pazmen 1. OCHOBBI KOH(JIUKTOIOTHH g - TOA 22
TECTUPOBAHHUIO




Ne N Bcero
HaumenoBaHue pa3aesia yueOHOMH Buabr CP

n/n 4acoB

Paznen 2. Cneunduka opraHusaru-
. [loaroroBka K 3aHSATHSIM, TOJATOTOBKA K
2. | OHHO-yHpaBIEHYECKOH KOH(IHUKTO- 22
TECTUPOBAHUIO

JIOTUH
Hroro 44

2.3.2. IlpumepHas TemaTuka pedeparon
Pedepats! He mpenycMOTpeHb! yueOHBIM TTAHOM

2.3.4. KOHTpOIbHBIE BOIPOCHI K MPOMEKYTOUHOH aTTECTAINH (3a4€eTy)
. Merononornieckne NPUHLMITBI UCCIEAOBAHUS KOH(IIMKTOB.
. MoGbuHT Kak (hakTop KOH(PJIUKTOB B OpPraHU3ALUH.

. IloHsATHE KOH(IUKTOr€HOB B OpPraHU3aLIH.

. Cucrema ¢popmupoBaHHst KOHPIUKTOYCTORYUBOM CpPebl OPraHU3aLIH.

. IloHATHE ICUXONOTUYECKHX 3AIUT U CTPATETUH MTOBEIECHUS B KOH(IIUKTE.
. VHHUBepcaJibHasl MOHATHHHASI CXeMa ONUCaHUs KOH(JINKTA B OPraHU3aLHH.
. DTansl aHaaM3a KOH(QIMKTHON CUTYaIlH B OPTaHU3ALHH.
. IIporpamMma KOH(IUKTOJOTHYECKOTO UCCIIENOBAHNS B OPTraHU3aLNH.

0 1N LN bW

9. M3yueHne KOH(PIMKTHBIX OTHOIICHUH B COLIMAIBHBIX TPYIIAX.
10. MeTozp! OpraHU3aIlMOHHON TUATHOCTUKH KOH(IJIUKTA.

11. MexKyapTypHasi KOMMYHHKAaTUBHASI KOMIIETEHTHOCTh KaK HMHTETPAaTHUBHAs CIOCO0-
HOCTb MEXXKYJBTYPHOTO OOIIEHHUS.

12.
13
14.
15.
16.
17.
18.
19.
20.

Knaccupukauus THIOB KOMMYHHUKATHUBHOM JTMYHOCTH.
. Teopuu xorpaukTa.
[Tepronu3anus HICTOPUN OTEUECTBEHHOW KOH(IUKTOIOTHH.
CymHOCTh KOHPINKTA, OOBEKT U PEAMET KOHPIUKTOIOTHH.
[TonsiTue opraHN3aMOHHON KOH(QINKTOIOTHH.

JlmHaMuKa 1 CTPYKTypa OPraHU3aLMOHHOTO KOH(IJIUKTA.
Ponb pykoBoguTens B mpeaoTBpalieHIH KOH(JIUKTOB.
IIoHATHE TPYIOBBIX CIOPOB.

Dramnel paspemeHnst KOHPINKTa B OPTaHU3aLHH.

2.4. OueHo4YHbIe CPeACTBA AJ51 KOHTPOJISI yCNeBAeMOCTH
U pe3yJIbTATOB 0CBOEHMS YUeOHOMH IUCUHIIIMHBI
2.4.1. Bunel KOHTPOJIS B aTTecTalyy, (POPMBbI OLIEHOYHBIX CPEICTB

OueHouHble
Ne |  Ne ce- HaumeHnoBaHue pa3ae/ia yueOHo#l auc-
Buael konTpost pasi y A cpeacrea
n/m| mecrtpa HHUILTHHBI
dopma
Tecthi,
1. 4 Texymmii Paznen 1. OCHOBBI KOH(IMKTONIOTUH CUTYyaLlUOHHBIE
330444
. Bomnpocs! miis co-
2. 4 [Mpomesxytounsiii| Paznen 1. OCHOBBI KOH(PJIUKTOIOTHH P g
OecemoBaHUs
TecTbl
. Paznen 2 Cnenuduka opraHu3alluOHHO- ’
3. 4 Texymmii N CUTYyaLlUOHHBIE
yIPaBICHYECKOH KOHPIMKTOIOTHU
330444
.|Paznen 2 Cneunduka opranuzanuonHo-  |Bomnpocs! ans co-
4. 4 IIpomesxyTouHBII a H v(b P 5 P g
yIPaBJIEHYECKON KOH(IMKTOJIOTUN OecenoBaHUs




2.4.2. Ilpumepsl OLICHOYHBIX CPEACTB!

s rexymero koHTpods (TK)

ITPOLIECC ITEPEXOJA OT ITPEJKOH®JIMK THOH CU-
TYALIUU K KOHOJIMKTY OTPAXAET:

a) TO, 4TO MOOYKIAET YeJIOBEeKA K IeATEIbHOCTH,

*0) nTMHAMUKY KOH(JIUKTA,

B) 5Tan KOH(INKTA,

I') HEHHOCTH JITYHOCTH

CITIOCOB PA3PEIIEHUWA KOH®JIMKTA, 3AKJIFOYA-
FOILUMCS B UCIIOJIb30BAHUH HEHA CUJILC TBEH-
HbLIX CPEACTB U ITPUEMOB JJIA PASPEINEHUA
[TPOBJIEMBI - 2TO

a) hacumuranus;,

*0) meperoBopsl;

B) MEAHMALINS,

r) pedaexcus

CuryaloHHble 3a1a4a;
O3HakoMbTeCh CUTyaLel U JaliTe pa3BepHyThie OTBETHI HA
BOIPOCBHIL.

B cooTrsercTBuM ¢ noctaHoBneHueM lIpasurensctea PO
or 27.062016 N 584 kaxnoe MEIULIMHCKOE YUPEKICHHUE
IOJDKHO HMETh CBOW IUIaH BHEAPEHUs NpodCTaHIApTOB,
YTBEPKAECHHBIN MIPUKA30M [NIABHOIO Bpaya WJIH PyKOBOJAUTE-
JI51 MEAYUYPEXKICHHUS.

B mtatHOM pacnucaHuM €CThb OOJIKHOCTb CHCTEMHOTO
aAMUHUCTpaTopa. B HacTosIee Bpemsi yTBEPXKACH LENblid
psin mpodcraHaapToB B 00JacTH MH(POPMALMOHHBIX TEXHO-
JIOTHH: MPOrPaMMHUCT, APXUTEKTOP MPOrpaMMHOro obdecre-
YEeHHUs1, CIEeHaINCTa Mo MH(POPMALMOHHBIM CHUCTEMaM, CH-
CTEMHBII aAMUHUCTPATOP UH(POPMALIMOHHO-
KOMMYHUKALIUOHHBIX CUCTEM M ApP., B KOTOPBIX OMHUCAHBI
TpeOOBaHUSI K IOJKHOCTH «CHUCTEMHBIH aIMHUHUCTPATOP.
JIOJDKHOCTD  «CUCTEMHBIM aAMUHUCTPATOP» HMMEETCS B He-
CKOJIBKMX MOApPA3AENEeHUsIX yupexaeHus. Pykosomurenu
NOJpa3NeIeHuH, B KOTOPBIX PabOTar0T CUCTEMHBIC aIMUHH-
CTpPaTOpBI, OPUEHTUPYIOTCA Ha pasHble npodcranmapTel. Pa-
OOTHHUKU KaIpOBOH CIyKObI HE SIBJIAFOTCS CHELUAIUCTAMU B
o0yactu MHPOPMALMOHHBIX TEXHOJOTUH M 3aTPYIHSIOTCS C
BbIOOpOM mpodcTaHmapra Ais pa3paboTKH TOMKHOCTHBIX
UHCTPYKUUH. PykoBoaUTENb KaIpoOBOH Ciry:kObI 0OpaTHics K
KQXXIOMY PYKOBOIUTEIIO IMOAPA3ACICHHs C IPOChOO paspa-
60TaTh TOMKHOCTHYIO MHCTPYKLIHIO HA CUCTEMHOTO aIMHHH-
cTpaTopa.

Ho B ykasaHHbIE CPOKH [OJKHOCTHBIE HHCTPYKLHH
npencrasieHsl He Obutn. Ha crenumanbHO OpraHW30BaHHOM
COBEIIAHNH, HAYaJbHUK OTeNa MH(OOPMAILMOHHBIX TEXHOJIO-
Ui 3asBUIT. «J{OJDKHOCTHBIE MHCTPYKLMH JOJDKHBI pa3pada-
THIBaTh KaApPOBUKH. MBI BBINOJNHSAEM CBOH (PyHKUMOHAN, a
Bame neno - BemmonHATh cBoi. He oTBiekaliTe HAC O MyCTs-
KaM, paboTaiiTe camH, HaC MOXKETe MPUBJIEUb Ha 3TaIe COora-
coBaHMs MHCTpyKLUii!» Ero apyxHo noaaepskanu pyKkoBOJAU-
TeNW JPYrux nopapasaeneHui. PykoBomurtens KagpoOBOl




CiTy>kOBI, HE B CHJIAX MPEOIONIETh COMPOTUBIICHHE TIepPeIeN Ha
MOBBILICHHBIN TOH: «B TakoM ciydae, s HamuIny AOKJIATHYIO
3aIMCKy Ha UM IJIaBBpayda O KOJUIEKTUBHOM caboTaxke pado-
ThI MO Tepexony Ha MpoCTaHAAPTHI M MOMPOLIY MPHHATH
aJMHHMCTpaTUBHbBIE Mepbl B OTHOLIeHHH Bac!». CoselaHue
3aKOHYUJIOCh, & €r0 YYaCTHUKH €IlIe HEKOTOPOe BPEMsl BO3-
MYIIAJUCh B CBOMX KOJUIEKTUBAX U OOBUHSUIN APYT IpyTa.

1. KakoBbl OCHOBHBIE cTannu KOH(MKTa Bel 3HaeTe?

2. Ompenenure Ha Kakoil CTaAMM HAxXOAWTCA AaHHAs KOH-
(bAuKTHASA CHTyalusl U KaKOH Crocod yIpaBIeHYECKOro BO3-
IEeNCTBUS 3eCh HeoOXxonum?

AJIA IPOMEKYTOUYHOT'O KOHTPOJIA
(TIK)

ITpumepHBIe BOIPOCHI AJIst cCOOECENOBAHNS Ha 3a4eTe:

1. MexkynbTypHass KOMMYHUKAaTHBHAsl KOMIETEHTHOCTb KaK
UHTErPaTUBHASI CIOCOOHOCTh MEKKYJIBTYPHOTO OOIIEHHS.

2. Knaccugukauust THIIOB KOMMYHUKATUBHON JINYHOCTH.

3. Teopuu xoHpIHKTA.

2.5. YueOHO-MeTOANYECKOe U HH(OPMALIHOHHOE O0ecrieueHHe Y4eOHOH AUCIHILIN-

HbI
2.5.1. OcHOBHas nuTEpaTypa
n/ HaumenoBaHnmue, ABTOpP(BI) BrixoaHble faHHBIE, 312']1(-;3_
Ne THII pecypca /penaxkrop 3JIEKTPOHHBII aapec cTynos)
1 |Koudnukronorus Annynos, A. A, |ITutep, 2014. — 503c. 10
AU lununos
2 |Kondpaukronorus : yaeOHUK pen. BII Par- |M.: lOnuru-ana, 2015. - |Heorp. o.
(OnexkTpoHHBIH pecypc) HUKOBA. 543 c. - URL:
http://biblioclub.ru
3 |Koudmukronorus : yued. moco- |I. P. Uepnosa, |M. : M3narensctBo FOpaiit, |Heorp. 1.
Oue nns Oakanaspuara u crienu- [M. B. Cepreesa, |2019. — 203 c¢.: — URL
anurera (DnekTpoHHbIN pecypc) |A. A. bensiesa | https://www.biblio-
online.ru/
2.5.2. JlononHUTENbHASA IUTEpATypa
n/ HaumenoBaHnmue, ABTOp(BI) BoixoaHble JaHHbIE, 3J1EK- 3I,<¢(3m(-;3_
Ne THII pecypca /penaxkrop TPOHHBII agpec cTynos)
1 IIcuxonorus obmenus u mex- |Mnbun E 11, M. Ilutep, 2014.-576 c. 60

JIMYHOCTHBIX OTHOINEHUI

Icuxonorus: yaeOHUK

Jykaukuit M. A. (M. I'O0TAP-Menua,2010.- |50
661 c.

3 O0Las ncuxoyIorus

Maknaxos, A.I'. | CI16: ITutep, 2014.-582 c. 40

2.5.3 ba3bl AaHHBIX, HHPOPMALIMOHHBIE CIPABOYHbIEC H OUCKOBbIE CHCTEMbI

Pecypcer BUL]

1. «2nexrpoHHO-OMONMMOTEYHAsA ccTeMa «KOHCYIBTAaHT CTYyACHTa)



http://biblioclub.ru
https://www.biblio-

http://www.studentlibrary.ru/

2. DNeKTpoHHas 6ubnmoTeyHas cuctemMa «bykan» http://books-up.ru/

3. OneKkTpoHHasa 6nbnMoTeUHas cucTema «YHuBepcuTeTckas 6nbnmoTeka online»
www.biblioclub.ru

4. DnekTpoHHas 6nbnmnoTeka aBTopoB TIMY B DNeKTPOHHOW BMONNOTEYHOM cucTeme

5. «PykoHT» http://lib.rucont.ru/collections/89

6. OnekTpoHHO-6ubNMoTeyHas cuctema elibrary (nognwvcka) http://elibrary.ru/

7. Medline with Full Text http://web.b.ebscohost.com/

Pecypcbl OTKPbLITOro gocTyna
1 depepanbHas 3NeKTPOHHas MeAnUUHCKas 6ubnnoteka (POMB) - NONHOTEKCTOBAs
6asa faHHbIX LIHMB http://www.femb.ru/feml/
2. Cyberleninka https://cyberleninka.ru/
3. TNC «HayunoHanbHas aneKTpoHHas 6uénunoteka» HIB https://rusneb.ru/
4. «KoHcynbTaHT Mntoc» http://www.consultant.ru/

2.6. MatepuasnibHO-TeEXHNYECKOe obecreyeHne yuebHOM ANCUMNINHbI(MOLYNS)

2.6.1. YuyebHasa ayautopus A5 NpoBeAeHnst 3aHATUIA NeKumMoHHoro Tuna Ne 22-013, pac-
NnonoXeHHas no agpecy: 690002 MNprMopcKKiA Kpaid, I. BnaguBocToK, Y. OKeaHCKWIn NPOCMEeKT,
165.

1 "'pomkorosoputens AMC VIVA 3 502 (np-so Kutait) - 10 wr.

2. HactonbHbIn MukpodoH SHURE MX418D/S18' (np-8o Kutaid) - 1 wr.

3. MepcoHanbHbIM KomnbtoTep Gigabyte GB-BXj5-5200 (np-8o Kutait) - 1 w.

4. MpoekTtop Panasonic PT-EX800ZE (np-so Kutait) - 1 wr.

5. Pagnocuctema SHURE BLX288E/PG58 (np-Bo Ku-Taid) - 1 wi.

6. IkpaH Lumien Master Control (np-so Kutait) - 1 .

7. KomnnekT yye6Hoi mebenn Ha 180 nocafouHbIX MECT.

2.6.2. YyebHasa ayamTopus [0S NPOBeAeHMs 3aHATUI CEMMHAPCKOro Tuna, KypcoBOro
NPOEKTUPOBAHMSA (BbINOSIHEHWS KYPCOBbLIX PaboT), rpynnoBbIX Y UHAUBUAYASIbHBIX KOHCY/bTa-
LA, TEKYLLLEro KOHTPONS M NPOMEXYTO4HOM atTecTaumm Ne 34-001, pacnonoXeHHas no agpecy
690000, Mpumopckuii Kpaii, . BnagnBocTok, npocnekT OcTpskosa 2A,

1 MNMpoekTtop Epson Emp - 250 - 1w,

2. Hoyt6yk Acer Aspire 3000 - 1w,

3. DKpaH Ha wratmee - 1um.

4. [locKa ydyeHn4yeckas - 1uir.

5. KomnnekT yyebHo me6enn Ha 40 nocagoyHbIX MeCT.

2.6.3. KabuHeT ana caMoCToATeNlbHON paboThbl CTYLEHTOB, PacrosioXeHHbIN Mo ajpecy
690106, MpumopcKuiA Kpai, I. BnagmeBocToK, npocnekT MapTusaHckuia, 4. 33, bubnnoTteyHo-
NHHOPMALMOHHBINA LiEHTP.

Mocafgo4Hble MecTa AN nosb3oBaTenein 6udnmotekm - 250.

MepcoHanbHble KoMnbtoTepbl (MOHO6MIOKN « Lenovo», «Pentium 4») - 47 .

MofKntoYveHre K CeTn « IHTEpPHET» C JOCTYNOM B 3/1eKTPOHHO-06pa30BaTe/IbHy0 cpesy
®Ire0Y BO TIMY MuH3apasa Poccuu.

2.7. MepeyveHb MHPOPMALMOHHbBIX TEXHOOMMIA, NCMONb3YeMbIX A1 OCYLLECTB/IEHMS
obpazoBaTte/ibHOro rpowecca Mo AucumnnavHe (MoLyst0), MPoOrpamMmmMHOro 06ecneyeHns u
NHMOPMaLMOHHO-CNPaBOYHbIX CUCTEM.

Microsoft Windows 7 (nuueH3nsa Ne 47756239, gorosop oT 20.11.2013 Ne 4453).

Microsoft Office Pro Plus 2013 (nuueH3ma Ne 62235603, gorosop ot 20.07.2013
Ne 2938).

Kaspersky Endpoint Security (nuueHsms Ne 1B08-140820-065136, Agorosop oT
07.12.2018 Ne 2018.60579).


http://www.studentlibrary.ru/
http://books-up.ru/
http://www.biblioclub.ru
http://lib.rucont.ru/collections/89
http://elibrary.ru/
http://web.b.ebscohost.com/
http://www.femb.ru/feml/
https://cyberleninka.ru/
https://rusneb.ru/
http://www.consultant.ru/

Microsoft Windows 10 (orosop ot 16.12.2016 Ne 2016.3754-RSA).
I"apant ({orosop ot 30.12.2019 Ne 143/44).
INDIGO (Hdorosop ot 09.04.2020 Ne JI-54132/3).

3. METOAUYECKUE PEKOMEHJIAIINN
MO OPTAHU3AIIUU U3YUEHUA JUCIHUTIJIUMHBI

3.1. OOyueHue CKIAaabIBAETCSA U3 ayAUTOPHBIX 3aHATHI (28 Yac.), BKIKOYAKOIUX JEKIIH-
OHHBIN KypC ¥ mpakTudeckue 3ausaTus (20 yac), u camocTosITeNnbHOM padboTs (44 4ac.).

[Ipu uzydeHnn y4eOHON AUCIUILUIMHBI HEOOXOAMMO HCIOJIb30BAaTh 3HAHUS KOH(IUKTO-
noruu s 3G PexTHBHON B OpraHU3aMOHHO-YIIPABICHUECKON e TETbHOCTH.

Kaxxneiit oOyuaromuiicss odecneueH O0CTynoM K OubanoTeuHsiM GoHnaMm Y HuBepcuTeTa
U Kadenpsl.

B koHI1e u3ydeHus: yueOHON MUCIUTIUTMHBI IPOBOAUTCS MPOMEXKYTOUHBIH KOHTPOJb 3HA-
HUU B BUJE 3a4eTa.

3.2. OcolGeHHOCTH peann3auy AUCUUIUIMHBL JIs1 00YHarOIINUXCs ¢ OTPAaHUYEHHBIMU BO3-
MOYKHOCTSIMH 3[TOPOBbsI 1 HHBAJIUIOB

3.2.1. Hanuuune COOTBETCTBYIOINX YCIOBUN PeaANU3alUN JUCLUTIIUHEI

s 0Oy4arommxcsi U3 YUCiIa MHBAIMIOB M JIUI] C OTPAHMYEHHBIMH BO3MOXKHOCTSIMH 3710~
POBbSl HA OCHOBAHUH MUCBMEHHOTO 3asBJICHUS TUCLUILIMHA PEAU3yeTCs] C YUETOM OCOOEHHO-
CTel NMCUXO(PHU3NUECKOr0 Pa3BUTHS, MHANBHAYAJbHBIX BO3MOXKHOCTEH M COCTOSTHHSI 31OPOBBS
(manee - MHOAUBUAYAIBHBIX OcoOeHHOCTEH). ObecneunBaeTcsi COOMOAEHNE CIEAYOMMNX 00X
TpeOOBaHUI: UCIIONB30BAHNE CIENHATIBHBIX TEXHUYECKUX CPENCTB OOYUEHHUs] KOJIEKTHBHOTO U
UH/IMBUAYAJIBHOTO TMOJb30BAHMSA, MPEAOCTABICHHE YCIYr aCCHUCTEHTa (MOMOINHHUKA), OKa3bIBa-
IOIIEro TaKOMY OOyYaromeMycss HeOOXOIMMYIO TEXHUYECKYIO TIOMOIIb, 0OecreueHne TOCTyna B
3IaHUS U TTIOMELICHHUs, I7I€ IPOXOAST 3aHITHS, JPYTHe YCIOBHA, 0€3 KOTOPBIX HEBO3MOXKHO WU
3aTPYAHEHO N3YYEHUE TUCIUILINHBL.

3.2.2. Obecnieuenue codmoaeHns o0mux TpedoBaHu

IIpu peanuzanuyu IUCHUIUIMHBI HA OCHOBAHWHU MHMCbMEHHOTO 3asBJICHHs 00yUaroIIerocs
obecrnieunBaeTcsi COOJIOICHNE CISTYIOMNIX OOIMX TPpeOOBaHMIA: MPOBEACHUE 3aHITHI sl 00Y-
YAIOIUXCSA-UHBAJIUIOB | JIMI C OTPAHUYEHHBIMH BO3MOKHOCTSIMH 3[I0POBbsI B OJTHOM ayTUTOPHUU
COBMECTHO C OOYYarOIUMHCS, HE UMEIOIIUMH OTPAaHUYEHHBIX BO3MOXKHOCTEH 3I0POBBS, €CIIU
3TO HE CO3[AaeT TPYIHOCTEH Al O0yYaroIuXxcs; MPUCYTCTBUE B ayAUTOPUHU aCCUCTEHTA (accHu-
CTEHTOB), OKa3bIBAIOLIETO(MX) OOyHaIOLIIMMC HEOOXOIUMYI0 TEXHUYECKYIO TOMOLIb C yYETOM
WX MHIUBUAYAJIBHBIX OCOOCHHOCTEH Ha OCHOBAHWU NMHCbMEHHOTO 3asBJICHUS, TIOJIb30BAHUE HE-
00XOAMMBIMU OOYYAIOIIMMCSI TEXHUYECKUMHU CPEACTBAMHU C YYETOM MX MHAMBHIYAJbHBIX OCO-
OeHHOCTEH.

3.2.3. loBeneHue 10 CBENEHUS] OOYYAIOIIMXCSl C OrPAHUYEHHBIMH BO3MOYKHOCTSIMH 3]10-
POBbSl B AOCTYITHOH U1t HUX (POpME BCEX JIOKAIBHBIX HOpMaTUBHBEIX akToB ®I'BOY BO TITMY
Munsapasa Poccun.

Bce nokanphbie HOpMmaTuBHBIE akThl T BOY BO TI'MY Munszapasa Poccun no Bompo-
caM peanu3aluy JaHHOH AMCLUIUIMHBI TOBOISTCS O CBENEHUs] 00yUarOIINUXCsl C OTPaHUYECHHbI-
MH BO3MOXKHOCTSIMH 310POBBsI B IOCTYITHOH [Tt HUX (popMe.

3.2.4. Peanusauus yBeqn4eHUsl NPOAOIKUTENBbHOCTH MPOXOKAEHUSI MPOMEXKYTOYHOM aT-
TECTALUU MO OTHOIICHUIO K YCTAHOBJIEHHOH MPONOJLKUTEIBHOCTH U OOyYaroIerocs ¢ orpa-
HUYEHHBIMH BO3MOXKHOCTSIMHU 370POBbS

dopma npoBeneHus TeKyIed U MPOMEXKyTOYHOH aTTeCTAlUH 110 TUCIUIUINHE Al 00y-
YAOIMXCsl MHBAJIHMOB H JIUL C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMU 370POBBSI yCTAHABJIUBAETCS C
yUETOM HHIWBUAYAJIBHBIX TMCUXO(PHU3NUECKUX OCOOEHHOCTeH (YCTHO, MUCBbMEHHO Ha Oymare,
UCBMEHHO Ha KOMITbIOTEPE, B opMe TeCTHpOBaHUS H T.I1.). [IpOOOIKUTENBHOCTD TIPOXOXKAE-
HUSI IPOMEKYTOYHOHM aTTECTAIlMH MO OTHOIIEHHIO K YCTAHOBJIEHHON MPOJOJDKUTENILHOCTH YBE-



JIMYUBACTCA MO MMUCbMCHHOMY 3asABJICHUIO o6yqa}0merocsl C OrpaHUYCHHBIMU BO3MOXKHOCTAMU
310pOBbsi. [IpOOIKUTETEHOCTD MOATOTOBKY O0YYAOIIErocsl K OTBETY Ha 3a4eTe YBEJIMYUBACTCS
He MeHee yeM Ha 0,5 Jaca.
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[aTta BBeaeHua

BHocMMOe 13MeHeHme OcHoBaHvie VBMEHeHVS

Mognuck

BecHuH B.P. TexHonoruu n metofpbl

paspeLueHmnsa KOH(IMKTOB

[@nekTpoHHbIN pecypc] / B.P. BeCHUH. 6M6n|A006TZ?4?-|J-(IJerI:)M§JOH a 21.06.2019
- M. : MpocnekT, 2018. - 96 c. URL: A
http://studentlibrary.ru/
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NucT peructpaumu nameHeHnin 3a 2020 rog

BHocKmoe 13mMeHeHve

Nonapes, A. B. KoHdnukTonorus :
YyUYebHUK aNnsi By30B [SNEeKTPOHHbIN
pecypc] / A. B. Jlonapes, 4. tO.
3HaMeHCKUIA. — 2-e 13g., Ucnp. 1 gon.
— M.: KOpaiiT, 2020. — 298 c. URL:
https://urait.ru/

OxpemMeHKo, N. B. KoHtnnkTonorus :
yuyeb. nocobure s By30B
[@nekTpoHHbI pecypc] / W. B.
OXpemMeHKo. — 2-e u3g., nepepab. n
gon. — M .: FOpaiiT, 2020. — 154 c.
URL.: https://urait.ru/
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